
Parent Community Link 
Meeting Summary 

Wednesday, October 12, 2016 
 

 
Attendees: Mo Copeland, Corbet Clark, Ann Sulzer, David Lowell, Jon von Behren, Rebecca Williams, 
Gretchen Reed, Susie Gundle, Liz MacDonell, Karen Crandal, Phillip Craig, Courtney Fitzloff, Sally 
Waddell, Kristen Bradley, Ruchi Prakash, Soolynn Chang, Hilary O’Hollaren, Rebecca Thompson, Diane 
Polscer, April Gilster, Georgina Miltenberger, Jaime Sales, Clare Rathbone, Rico McIver, Jennifer Hapke, 
Holly Hady, Chris Gong, Sandy Patrick, Michele Ackerman, Jodi Wilkins, Michelle Tubbs, Stephanie 
Knight, Paula Gore, Elizabeth Hutchins, Carol Bull, Kendra Zupan, and Sarah Ulbrich. 
 
Meeting started at 8:05 
 
Opening Blessing:  Phillip Craig read a prayer from Episcopal Book of Common Prayer for us to reflect on 
finding compassion for our whole human family. 
 
Welcome: Courtney Fitzloff, PCL Chair, welcomed everyone and reported: 

• Publicly thanked Homecoming chairs Michelle Fitzhenry and Frances Phillips on great job.  
Encouraged us to give Chairs any feedback for Homecoming.  Chairs will bring a wrap-up report to 
PCL next month. 

• Neighborhood Tour/Fall Gatherings—have had two already, two more to go.  Meeting people that 
Admin might not see at school because of work schedules or other obligations. 

 
Head of School Report: Mo Copeland, Head of School, reported on 

• Homecoming – thanked Chairs on great event.  Mo heard positive feedback (especially on foodcarts) 
from her advisees. Homecoming has really come together well and now we hope to reach out to 
Alumni for more involvement 

• Neighborhood Tours/Fall Gatherings—great touch point with parents that aren’t around school as 
much. Thanked Courtney Fitzloff and Nancy Keates for work on putting them together.  Gatherings 
composed of diverse group of K-12 parents, especially parents new to the school.  They ask a large 
range of questions mostly about day-to-day logistics and programming as opposed to strategic plan 
topics.  Courtney interjected that future tours/gatherings will include further south as in LO/WL.  
She also noted that the “social aspect” was important.  Best format is discussion with administrators 
first and then time for socializing.  Mo also thanked hosts. 

• Associate Head Search—Chris Schuck away for Yom Kippur. Mo noted that while Chris’ leaving is 
a disappointment for us, it is a wonderful opportunity for him.  This search will be conducted 
concurrent with US Head search.  It is conceivable that some candidates might apply for both 
positions.   

 
Administrative Team Updates—since Chris is out, Ann Sulzer filled in saying that division reports will be 
about teachable moments, or hard discussions. 
 
MS Report – Ann Sulzer, MS Head, reported: 

• Ann finds that stepping into uncomfortable situations provides that teachable moment.  Ann related a 
story from her daily commute with her children and neighbor child.  What started as talking about 
the speed lights on Beaverton-Hillsdale turned into discussion about police shootings—definitely 
hard questions and teachable moment. 

• Ann then related details of the Chinese exchange students’ accident that resulted in one death, one 
child in a coma and other minor injuries.  Here is a situation that you cannot prepare for but only rise 



to the challenge.  Individuals like Cindy McEnroe & Sara Fromme and groups like MS students and 
parents really stepped in to help and ask “what can I/we do to help?” 

• One lesson came from understanding cultural differences.  At first most people assumed that the 
Chinese students would go home and not continue on to OES.  That’s what we as parents would 
want, to hold our children close.  But the Chinese parents felt like they couldn’t take away this 
wonderful “gift” of visiting our families especially after the tragedy that occurred.  Yes, they wanted 
to know their children were safe, but it was important for them to have the experience that they had 
worked so hard to achieve.  

• Hilary O’Hollaren spoke with the parents of their exchange student and relayed that conversation. 
• Ann related more stories of how OES students and parents did things big and small to make the 

Chinese students’ experiences special and to help them as best they could. Our community rose to 
the challenge, listening carefully and doing what was best for the Chinese students.  Ann said it felt 
like she learned more that week than in her entire lifetime.   It was a very moving report. 

 
Question: Based on this incredible experience and learning how important the Chinese families viewed the 
visit, is the MS rethinking it’s decision to NOT have 8th grade language trips?  Answer: Ann replied: No, the 
decision to move language trips to US is a programmatic issue and the reasons still hold true.  Students will 
have the opportunities, just in US not MS. 
 
Upper School Report:  Corbet Clark, Interim Head of Upper School, reported: 

• Corbet files his report under “Best Laid Plans…”.  The US had school counsel as part of a panel to 
discuss harassment issues.  The tone and language of the presentation at some points, missed the 
mark for the OES audience. It was an awkward situation all around and many students and teachers 
were offended, but it brought home the message of how do we deal with this type of thing when it 
happens. 

• The US came together later in the day.  Dori King, Director of Community Partnerships, facilitated 
the gathering and read a letter of apology from the attorney, followed by discussion and problem-
solving for this type of incident.  On the following Tuesday, advisories also spent some time in 
discussing this situation.  

• So in the end, a negative experience raised awareness and provided opportunity for real life problem-
solving.  We make mistakes, people speak up and we apologize.  We learn how words and actions 
affect different groups differently and become aware of how we affect other people. 

 
 
Lower School Report:  David Lowell, Head of Lower School, reported: 

• He spoke first about the Community Conversation with Dori King and praised it as a safe place to 
have important conversations.  How lucky we are as a community to have this opportunity. 

• In LS students are learning these concepts in a more basic form.  How to be more empathetic with 
our friends and how to have calmer responses when something is negative (i.e., sharing on the 
playground).  

 
 
Crisis Planning and Communication: Jon von Behren and Rebecca Williams presented a slideshow using 
earthquakes as the sample emergency. Highlights include: 

• The Incident Command System is employed in the response phase for any emergency big or small 
and is a national protocol used by first responders everywhere.  It is important to note that the main 
feature of this model—one person in command over a team of predetermined designees in charge of 
specific areas—is antithetical to how schools normally run, with decentralized, cooperative authority 
structure, and will require training for staff. 



• The plan includes redundancy—multiple people are trained to fill each of the designated positions, 
in case some faculty are off campus during the emergency. 

• FEMA recommends 3 days food and water, as well as, other emergency equipment on hand and 
OES does have that ready. 

• The plan is very detailed, with detailed job descriptions for every staff member. It even takes into 
account who lives where and how will reunification of parents and children happen.  Many many 
detailed items. 

• Main communications will happen through Honeywell. Parents need to sign up and test connection.  
Details are on Honeywell website.  Find enrollment instructions on OES website: 
Home/Contacts/Emergency Information. 

• Parents should consider who would be able to reach students in an earthquake if bridges come down.  
Change emergency contact info to include parents on west side if needed. 

• Next steps: Roll-out to full staff in April. PCL can let other parents know that there are detailed 
plans for emergencies.  PCL members suggested that we spend time at PAL meetings having this 
presentation.   

• Other suggestions from PCL member: Keep parents in the loop about timing of emergency drills, so 
we can have a discussion at home. Can OES keep a 3-day supply of essential medications that our 
children take? OES should give parents information for checking our own home preparedness.    

 
Announcements: Courtney said: 

• Mo’s “State of the School” agenda item will be discussed at the November meeting.  
• Next Neighborhood Tour/Fall Gathering is November 2nd at the Bissell home in NE. 
• November 3rd & 4th  NO SCHOOL for conferences. 
• November 9th is the next PCL meeting. 

 
Meeting ended 9:35 


